CyberFortress

The Recovery People

Asigra How-To: Change Ds-system connection information

This guide provides clear, step-by-step instructions for updating the ds-system
connection information in Asigra. By following this guide, users can quickly
resolve connectivity problems and resume their backups with minimal

disruption, making it an essential resource for efficient data management.
1. Go to Start --> Open Classic DS-user

5= \Q ceoren L =e




" CyberFortress

The Recovery People

Q fe

Pinned Al >

— pu - _
- E ® @ - M
Azure Arc Setup Server Manager
B o
=

Windows Feedback Hub
Powershell

Settings Edge File Explorer Terminal

Recommended

Keepltsafe
Rece:

Classic DS-User

DS-Client Service Manager
Recent

Administrator

B Qs LT e ,

2. Go to Setup --> Configuration
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3. Go to Connections
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4. Click Modify
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5. Select the current ds-system address and click modify
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6. update the information to the new or correct ds-system address and click ok
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7. Click ok again.
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M DS-System address ([P of DNS):
kisus-5148 keepitsafe. com

Pre/Past
() Pre-Command

In  []Post-Command
W

P

| Usemame = =
=—= |
Refresh
=8
mm Q search
-_— e L = A
8. Click apply
[ Test connection e Add ] Modify 3 Delete
Intemet Connection Setun
NoProxy
| Proxy Tyoe Proxy Address part
8 Proxy Server
P 1 £ X ¥ Concel Al
Refresh
=] o B o
8 o L=ecm
=

9. Click test connection to ensure connectivity.
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10. Click exit once connection is successful.
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If you are still receiving failed connection tests after updating ds-system address
information. You may want to ensure your firewall is allowing traffic to the ds-system using
port 4401. If you are still having issues, please reach out to CyberFortress Support to
further assist with troubleshooting the issue.
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11. Click ok once you have a successful connection test. Your backups should resume with
the new connection information.
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